








Support contract

	+ Obsolescence notifications and 
support of key components

	+ 10% discounts on annual health 
check visits

	+ 10% discount on all ST products

	+ 10% discount on Sensia 
training courses

	+ Annual Review and notifications on 
supported system(s)

Optional extras

	+ Obsolescence notification and support  
of all system components

	+ Telephone and email support during  
office hours

	+ Telephone and email support outside  
office hours (24x7x365)

	+ Multi-year contracts

	+ Multi-asset discounts for customers 
combining support under a single contract

	+ Remote logon support, for expedited 
resolution to Metering Supervisory 
Computer issues

	+ Guaranteed time to mobilize to site

	+ Spares holding

	+ Enhanced in-house system support via 
virtual machine 

	+ System patch testing

Proactive support 

Proactive maintenance gives you peace of 
mind that whatever happens, our experienced 
engineers will be on hand to help. We offer 
many proactive support services as part of 
our support contracts, and can also offer 
them separately on request. Outlined below 
are some of the most popular proactive 
package components:

	+ Obsolescence management

	+ Patch testing

	+ Health checks

	+ Spares management

	+ Virtual machines

A support contract gives you direct access 
to our wealth of knowledge, allowing for 
comprehensive forward planning and risk 
mitigation. Our preventative maintenance 
activities, such as patch testing and system 
health checks, ensure that your system is 
always working at its best and help identify 
small problems before they become harder 
to resolve.

Reactive support 

We offer reactive support from our team of 
experienced engineers, who can be mobilized 
quickly in the event of an issue on site. We 
know that speed of response can be key to 
minimizing the disruption caused by metering 
computer system issues.

	+ Guaranteed mobilization

	+ Office hours support

	+ 24/7 support

	+ Remote support

	+ Highly dedicated team

Our dedicated service support team are 
always on hand to support you. We can extend 
contracts to dispatch engineers to site if needs 
be. This high response approach is offered to 
every client, regardless of their original system 
supplier. Our range of web-based support tools 
and remote connectivity capability also help us 
to operate efficiently and provide support from 
our offices across the globe.

Maintenance support contracts
We offer a Global round-the-clock support service via our experienced service team with 
a network of engineers operating from our UK and Middle East offices.



Support option details
	+ Office hours support – Response only 
Telephone and email support during office hours 
09:00 - 17:00, Monday to Friday excluding public 
holidays. All calls are logged, and an initial response 
will be within the hour.

	+ Office hours support – Unlimited hours 
With ‘Unlimited Hours’ unlimited telephone and 
email office hours support will be provided at no 
extra charge.

	+ Out of hours – Response only 
This is our minimal offering for out-of-hours support. 
We provide a privileged direct access number that will 
connect to the support engineer on call at the time. 
With this option, additional charges may apply for 
prolonged time spent providing support.

	+ Out of hours - Unlimited hours 
With the ‘Unlimited Hours’ option, unlimited telephone 
and email office hours support will be provided at 
no extra charge, meaning that the engineer can get 
straight to work in resolving the issue.

	+ Guaranteed mobilization (24hr/48hr/72hr) 
For customers requiring a guaranteed response time, 
we offer to mobilize a support engineer within an 
agreed period.

	+ Spares storage 
For customers requiring spares holding, we offer secure storage of client 
owned spares in controlled conditions within our premises. This is of 
benefit to customers wanting access to spares within a short timeframe, 
avoiding the lead times associated with some manufacturers of metering 
system components.

	+ Virtual machine 
The virtual machine can be offered as an alternative to holding a spare 
supervisory system and consist of a copy of the client’s supervisory 
server application maintained on our high integrity support server. This 
allows software patches to be tested with a high level of confidence and 
helps investigate operational issues.

	+ Windows patch testing 
Our patch testing service can take place either on the dedicated spare 
server or on a Virtual Machine (VM). We will take an image of the existing 
Metering Supervisory Computer and install it within a virtual environment 
at our premises. This VM is then used to test manufacturer patches in a 
controlled environment, where any negative or unintended consequences 
of a patch can be detected, without any risk to the live system.

	+ Metering system health check 
Annual metering health checks form an essential part of any 
preventative maintenance program. Our site health check includes a 
comprehensive inspection of the hardware and software covered by the 
maintenance agreement. The visiting engineer will produce a detailed 
site report including a checklist of tasks performed at the end of the 
visit. The site report will also include details of any follow-up actions or 
recommendations necessary to ensure the system continues to provide 
optimum performance. 

Obsolescence 
management
Sensia provides a pro-active obsolescence management 
service. The early identification of obsolescence risks 
allows a wider range of options to be considered 
and can significantly reduce lifetime costs. Within 
the support offer Sensia includes identification of 
obsolescence on the major components of the system 
namely the flow computer and the metering supervisory 
computer (MSC). This will be included within the annual 
report including:

	+ Predicted obsolescence dates

	+ Predicted support expiry dates

For an annual fee, Sensia can provide a more 
comprehensive service which will include obsolescence 
management of all the parts of the supplied system 
as well as providing an obsolescence mitigation plan, 
which will suggest various approaches that will keep the 
metering system up to date at the same time minimizing 
the disruption to operations.



Training
We have been providing outstanding training services in flow measurement 
for a wide range of operators within the oil & gas industry since 2001. 
Along the way, we have added additional module options for our trainees to 
expand their knowledge.

Within the oil & gas industry, training is essential to ensure the safe and 
efficient operation of the site, and it is also a contributory factor towards the 
successful commissioning of any project.

“The training was spot on. All questions were answered, and the course 
notes are brilliant. Extremely happy with the course content and delivery.”
– North Sea Metering Technician

Utilizing our vast metering knowledge, Swinton Technology has developed 
a range of training courses aimed at new starters and apprentices right 
through to the more experienced metering technicians and engineers.

	+ Metering communications 
This course combines classroom training 
with video and hands-on activities, taking 
attendees through the setup process for 
different adapters and communications 
devices as well as common 
fault-finding techniques.

	+ Uncertainty training 
This 1-day course begins with the statistical 
concepts used when expressing uncertainty 
and guides delegates through the process 
of evaluating and combining sources of 
uncertainty to construct detailed calculations 
compliant with the ISO Guide.

	+ Flow computer operation 
and maintenance 
The course can be tailored to a specific flow 
computer, giving attendees the knowledge 
and confidence to use these computers 
within a live metering system.

	+ Metering principles 
From meter types, to proving and sampling, 
attendees leave this course with a firm grasp 
of the entire process and 200+ pages of 
notes for future reference.

	+ Flow computer measurement 
and calculations 
This 2-day course covers common metering 
calculations for both liquid and gas 
measurement.

	+ Build your own bespoke course 
We also provide a range of bespoke courses 
where attendees can select different modules 
depending on the training which is most 
relevant to them.

	+ Claim your 10% discount 
Customers with a Swinton Technology 
maintenance support agreement are entitled  
to a 10% discount on all course fees.

	+ Hands-on training 
We offer hands on training at Swinton 
Technology so that you can get the most out  
of your training.

	+ Virtual training 
If you can’t come to our office, we offer virtual options 
so that you can train wherever you are in the world. 
	– Hydrocarbons

	– Measurement

	– Differential pressure 
meters

	– Turbine and PD 
meters

	– Proving

	– Modern meters

	– Wet gas and multi-
phase meters

	– Computer systems

	– Secondary 
instrumentation

	– Calculations

	– Uncertainty

	– Production reporting

	– Metering signals

	– Networking



Remote services
Remote login

Using remote analysis reduces the need for onsite 
visits to a system by an ST specialist engineer. This 
facility can provide faster resolution of support 
issues and we would strongly recommend using 
this facility.

This option provides for the administration of the 
remote connection, for example:

	+ Initial setup and test of the connection

	+ Creation/agreement of login procedures and 
protocols linked to the Maintenance Database

	+ Quarterly connection check

A remote connection depends on the customer’s 
IT infrastructure, and ST will work with the client to 
find a secure access solution that is acceptable.

Virtual factory acceptance tests

We understand the requirement to keep projects 
on track, particularly where there is a time-
sensitive, fast-track or critical path requirement.  
To accommodate this, we now offer Virtual Factory 
Acceptance Tests. Completing testing virtually 
saves you time on travelling to our location and 
money on travel costs. It is a fast and easy solution 
for your testing needs.

One of the most important aspects of delivering a 
project is factory acceptance tests, we have now 
implemented a process which means that we can 
provide our services remotely.

Products
Our range of hardware products can provide additional support 
for your metering requirements. From high accuracy I/O devices, 
turbine pre-amplifiers and panel mount equipment, to a range 
of Pulse and Densitometer simulators. We offer you full support 
through system upgrade projects.

	+ ST103 (A) Data aquisition module

	+ ST106 Pre-amplifier

	+ ST505 Simulator

	+ ST508 Communications kit

	+ Verification kit

	+ Sensia HCC2

Minimize your outlay by hiring instead of buying.

The ST508 Communications kit is discounted when you take  
part in our Comms Course.

To find out more about these products please visit our 
website or call us on +44 (0)1653 310150
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Solving challenges from 
the reservoir to refinery. 
One challenge at a time.

We collaborate with all stakeholders to make the production, 
transportation and processing of oil & gas simpler, safer, more 
secure, more productive and better understood from end-to-end. 
Sensia is making the advantages of industrial-scale digitalization 
and seamless automation available to every oil & gas company.

Now every asset can operate more productively and 
more profitably.

Enquiries
To discuss your service support needs and requirements, to 
request a service support quotation, or to schedule a service 
event, please contact your local Sensia office, or contact us 
directly at:

Email: mea.support@sensiaglobal.com


